askawayv...

Real people. Real help. 6@

Using Campfire: AskAway’s Group Chat Tool

1. Start in a new browser window at the Askaway staff page:
http://www.eln.bc.ca/askaway
Select Campfire Group Chat to get to the http://askawayps.campfirenow.com login page

askaway.

Real people. Real help. o@

E Staff Tools

staff Tools On this page: Login | Patron Libraries | Tools | Working with patrons | Colleagues | Training | FAQ/Troubleshooting | Feedback
Administrator Tools Losgin Recent Headlines from the AskAway Blog (updated hourly)

Committee Tools e QuestionPoint Librarian Login ® very Successful Term!

2009-12-14 21:52:15
Marketing Materials Connect with patron libraries Hi folks, Just a reminder that Askaway is now closed until January 18th, 2010,
Congratulations on a ...
UBC's New Search Tool Primo

Contacts & Who's Who ® Library Policy Pages
2009-12-02 16:01:18

. gi . . . ) . .
a Gueslt Logins UBC Library's Primo for Askawayers Trish Rosseel will present an online session
Site Map ® Ermnail Reference Addresses about UBC Librarys

Online Bookmarking Tools for Reference

2009-12-02 15:04:39

Ref22 is pleased to present Jaclyn McKewan on December 8th 2009, from 8:30 ?
e Campfire Group Chat 9:30 a.m. Jaclyn is the...

o Staff Schedule

Tools for your shift

® Camosun Network Issues
e Shift Checklist 2009-11-25 21:256:52
e Check Your Settings Please note if you are helping Camosun students: Camosun is Experiencing
® Scripts and URLs Networking Problems Off Cam. ..
e Chat Terminology ® UFY - off campus access to research databases

2009-11-24 20:58:07
The server between UFV registration and the library's databases is being worked
on. This is effectin...

e Description and Resolution Codes
® Policies and Procedures

Working with patrons

® Subject and Citation Guides
® Jing Info and Jing Videos

2. Login to get to the chat rooms and then select your chat room.

/2 Campfire Login - Windows Internet Explore A= 3 N "
s S - Al ) Post-secondary AskAway - Mozilla Firefox
D)~ [ meoissanay conptvenon.campogn 9 (%)% 5 : . .
B B ten Faoie Toos to e Stffrone ] Senzewd ) PLviebl ] Picroce " by Catdoe Ble Edt Vew Hitory Bookmerks Tools Help
R & [@camoreioon B @ - e G 6 > C X @ F & hpifsskamayps.campfrenow.com)
Most visited [B] SFU Library | ] Kiran's Website 2% Transtink [J0] Burnaby Public Library 4 MapQuest & CBC.ca i, QPLogin
| BCELN- Attendess || ] WR Training Materias > Overview | | Librarians' VR Portal
Email: L | |
@ password: Lobby || Files, Transcripts & Search
O remers
L)

AskAway Staff Chat

Unoccupied

FAQs and Help | Privacy Policy | Terms of Ser|

Pee @ it Eme -
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3. Chatting with your colleagues:
* There’s a maximum of 12 chatters allowed in the chat room at the same time.
* You can upload up to 10 MB files to share.

%) Campfire: AskAway Staff Chat - Mozilla Firefox
File Edit ‘iew History Bookmarks Tools Help

6 - C X & /4 (an i froom264353 AL Bl

Most Visited M SFU Library [j Kiran's Website k TransLink m] Burnaby Public Library ’ MapQuest @ CBC.ca II QPLogin - VR Portal Facebook. M SFU-ACS V] Gmail [j GroupHub = Tuwittq

| " Librarians' VR Portal

| '] ¥R Training Materials > Overview

< BCELN - Attendees

Lobby = AskAway Staff Chat Files, Transcripts & Search

AskAway Staff Chat

Add a topic

Jan 11 2:30PM
Sunni N. has entered the room \

Who's here? Lock room | Leave

Sunni Nishimura

Turn it on

Send message

iy Start A INDEMNIFICATION+ @l GroupchatPSHandout. .. 7) Campfire: AskAway S... ?) Downloads [ welcome to SeaMonk. .. S N R )ik

4. That's it. It's easy!
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