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BC ELN Highlights  
 
The results of the 2006 Ranking Survey have been released, along with proposed 
activities for 2007/2008. The highest priority titles, as identified by the survey results, 
are:  Quicklaw, and Education Research Complete.  Full details are available at 
http://www.eln.bc.ca/view.php?id=1442. 
 
The AskAway Academic Virtual Reference Service expanded in January, now including 
all 27 partner libraries and over 160 service providers.  Over 2,700 questions have been 
answered already this term.  The AskAway Marketing Toolkit is now available at: 
http://www.eln.bc.ca/view.php?id=1434.  For details, see the AskAway update. 
 
BC ELN Executive Director Anita Cocchia, Steering Committee Chair Bob Foley, and 
Simon Fraser University Library's Lynn Copeland led the annual Budget Presentation in 
Victoria on February 8.  
 
The BC ELN office now serves as the Administrative Centre for the Electronic Health 
Library of BC (e-HLbc.)  To date, the new e-HLbc website has been launched,  at 
http://ehlbc.ca, a variety of training options coordinated with Ovid and EBSCO, and a 
position for an e-HLbc Coordinator posted.   
 
Expanding programs and services at BC ELN, especially AskAway and the contract for 
the e-HLbc Administrative Centre, have meant some changes to staffing at BC ELN. See 
Staff News for details.   
 
A variety of training and information sessions have been available to BC ELN partner 
libraries, including AskAway training, EBSCO Business Source presentations, and in-
depth sessions on the reSearcher suite.  Many thanks to all of the partner library staff who 
have hosted or attended sessions, or made it possible for staff to attend.
 
 
 
 



BC ELN Connect 5:3 March 2007 
  2 

 
AskAway’s success continues!  Since the service opened for Term 2 on January 15th, 
students, staff and faculty at all 27 participating institutions around BC have had over 
2,700 questions answered through AskAway!   
 
December and January saw BC ELN virtual reference staff busy training new service 
providers from the institutions joining Askaway in Term 2.  Sunni, Gordon, Trish Rosseel 
(SFU) and Phil Hall (public library AskAway) trained 66 new service providers at 5 
training sessions around the province.  The AskAway team of service providers is now 
160 strong and growing!   
 
Trish Rosseel and Michele Pye (Vancouver Public Library) presented an Education 
Institute session on March 8th titled “Making Collaborative Virtual Reference Work!”  
Trish and Michele shared their experiences planning and implementing AskAway with 
others interested in setting up collaborative virtual reference services. 
 
Niki Baumann has joined the BC ELN AskAway team, and is coordinating a series of ½ 
hour brown bag lunch sessions online.  Sessions are presented by AskAway service 
providers and BC ELN virtual reference staff on topics of interest to AskAway service 
providers.  Participants can join sessions from the comfort of their own desktop; all that is 
needed to attend is a browser with Flash Player, and a set of headphones or speakers.  
Future sessions will include an orientation to library websites, subject resources in 
gerontology, and using blog/RSS readers.  These sessions are a great way for AskAway 
service providers to share their expertise with each other.  For more information, please 
see the Professional Development page of the Librarian’s Portal: 
http://www.eln.bc.ca/vr_portal/prodevelopment.html. If you are interested in offering a 
session, please contact Niki nikib@eln.bc.ca. 
 
Some recent feedback from AskAway patrons: 
 

  “A great service for someone like me, an instructor at Royal Roads who lives in 
Vancouver.” 

 “This was awesome - allowed me to figure out where to go and what to look for 
at school instead of wandering around! I will definitely use this again. Thanks!” 

 “Thank you so much for all the help! This is the most convenient service I have 
ever used.” 

 “AWESOME!!! I wish we had this years ago. It was so helpful, I will be using 
this every semester guaranteed!” 
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AskAway marketing tips 
 
AskAway print marketing materials (bookmarks, a large-format poster, magnets and self-
adhesive notepads) will begin arriving at participating institutions in the next few weeks.  
Electronic materials (posters, flyers, a camera-ready ad, a fact sheet, press release and 
boilerplates) are now available for downloading on the Librarian’s Portal: 
http://www.eln.bc.ca/vr_portal/marketing.html.  
 
Here are our Top Five Tips for marketing AskAway at your institution: 
 

 Create a sign from an AskAway flyer to post on your reference desk when it is 
closed and AskAway is open 

 Hang AskAway doorknob hangers in your student residences 
 Ask circ staff to place AskAway bookmarks in books at checkout counter 
 Place the AskAway ad in your student newspaper 
 Use the AskAway notepads at your reference desk for writing down call 

numbers and resources for students to take away with them 
 
For more information, please visit the Librarian’s Portal at 
http://www.eln.bc.ca/vr_portal.  
If you have any questions, please contact Sunni sunnin@eln.bc.ca. 
 
 
Quotable Quotes & the BC ELN Website 
 
We needed a journals list at Selkirk Library, yet we could not do it 
on our own, nor could we afford a commercial product. ELN 'read 
my mind'. (on CJDB), Judy Deon. Selkirk College, 2006 
 
BC ELN staffers hear quite a bit of feedback as we conduct our activities such as 
database licensing, resource sharing, and virtual reference. As well, our strategic planning 
activity last year included interviews with librarians across the province and brought us a 
large body of interesting stories and quotes about BC ELN and its evolution over the 
years. With all this wonderful material on our hands, we wondered if there was a way we 
could share it.  
 
The result is the rotating quotes which now appear under the right-side navigation menu 
on each page of our website, at http://eln.bc.ca. The quotes come from students, 
librarians, library directors, and others. They give a small taste of the positive impact 
which BC ELN is having on the post-secondary library system and its stakeholders in 
BC.  Comments - and additional quotes to add - are most welcome!  Please contact 
Heather Morrison, heatherm@eln.bc.ca 
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Database Usage Statistics 2007 
Part 1:  ProQuest CSA Local Administrator (LAD) 
 
This is the first part of a series designed to update and expand the first Database Usage 
Statistics series published in BC ELN Connect from 2001 - 2004. 
 
One overall trend in database usage statistics is towards empowering library staff to run 
more and better database usage statistics reports, using local database administration 
tools.  Another is the implementation of standards-based database usage statistics, such as 
the COUNTER reports.  ProQuest CSA statistics reports provide an excellent 
introduction to both trends. 
 
At the end of 2006, Canadian Research Index was the last of the Micromedia products to 
move to the ProQuest CSAplatform from the old CIRC platform.  Beginning in 2007, all 
CRI usage statistics are available from just one adminstration tool, the ProQuest CSA 
Local Administrator (LAD), along with other ProQuest CSA products such as ABI 
Inform, CBCA, and Canadian Newstand. 
 
Each library can run their own ProQuest CSA statistics, at the interval of their 
convenience.  Or, create scheduled reports to run automatically! 
 
To run your library's statistics, go to: 
http://proquest.umi.com/lad  
 
Enter your library's username and password.  For assistance with your username and 
password, contact the BC ELN office.  Or, you can contact ProQuest CSA at 
800.889.3358, or view http://www.il.proquest.com/techsupport/liveassist.shtml for other 
ProQuest CSA help options, including a links to FAQs and an e-mail help form. 
 
ProQuest CSA statistics feature a number of report options, and the ability to select a 
particular time period: 
Database Activity - Annual, Summary, or Detailed 
COUNTER* Reports by level 
Other special reports, such as activity by Database / Journal, Time, or Search Mode.  
 
To schedule a report to run on a regular basis, simply click on Scheduled Reports, then 
Create a New Scheduled Report.  Selecting options is the same for Scheduled Reports as 
it is for individual reports. 
 
*COUNTER, or Counting Online Usage of Networked Electronic Resources, is a 
standard for database usage statistics.  The purpose of COUNTER is to standardize 
terminology and practices for usage statistics, so that stats from one database are directly 
comparable with stats from other databases.  More information about COUNTER can be 
found at: http://www.projectcounter.org/. 
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Free MARC Editing Tools 
 
The Library of Congress maintains a list of MARC tools, including some tools that are 
free, such as the MarcEdit tool by Terry Reese of Oregon State University.   Here is a 
link to this list of tools: http://www.loc.gov/marc/marctools.html. 
 
This link is kept on the BC ELN website; see Related Sites / Technical Trends and 
Developments / Library of Congress MARC Specialized Tools.  One example of how 
libraries are using these tools is for conversion of records from text to MARC and vice-
versa. 
 
 
Resource Sharing Update 
 
OutLook OnLine was updated to AGent Version 2.6 in January, without a hitch!  One 
new feature of interest is patron e-mail notification. 
 
The trend toward more frequent updating of the union databases continues.  6 libraries 
are now updating more than once a year.  Many thanks to all partner libraries for keeping 
OutLook, BC ELN Serials, and BC ELN Media up to date.   To see who is updating and 
how often, go to the BC ELN Union Databases submissions schedule 2006/07 at 
http://www.eln.bc.ca/view.php?id=1322. 
 
The BC Research Libraries (Simon Fraser University, University of British Columbia, 
University of Northern British Columbia, and University of Victoria) are in the process of 
implementing Relais, an ISO compliant ILL management system.  Discussions on 
implementing Relais / OutLook ISO ILL have begun.  The initial focus will be on 
switching UBC Library and SFU Library from RSS ISO ILL / AGent to Relais / AGent 
ISO ILL communications. 
 
In-depth overview / consultation sessions on the reSearcher suite of services, including 
GODOT, CUFTS, and CJDB, has been provided to BC ELN non-COPPUL libraries by 
Heather Morrison.   To keep up to date with reSearcher, be sure to visit the reSearcher 
Forums at http://lib-forums.lib.sfu.ca/index.php 
 
To create and edit your own selected list of journals in CJDB, use the tagging feature.  
Instructions are available at http://www.eln.bc.ca/view.php?id=1445.  Thanks to 
Camosun College's Catherine Winter. 
 
Thanks also to Vancouver Community College's Michelle Gauthier for tips that should 
help many libraries finesse those Ariel 4.1.1 implementations. 
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BC ELN Staff Update March 2007 
 
BC ELN services and initiatives have been expanding. Most notably, the AskAway 
service has proven to be very popular, particularly during those evening and weekend 
hours. In addition, BC ELN is acting as administration centre for the Electronic Health 
Library of BC (e-HLbc). 
 
To accommodate these expanding services, there have been some changes in BC ELN 
staffing. Some BC ELN staff have taken on additional duties, or changed roles, and three 
new staff have joined the BC ELN team on contract. A complete list of BC ELN contact 
information can be found on the BC ELN website at: 
http://www.eln.bc.ca/contacts/index.php . 
 
Following are highlights of new staff, changing roles, and reminders of contact info for 
continuing staff.   
 
Please join us in warmly welcoming new staff members: 
 
Niki Baumann, Virtual Reference Librarian 
604-291-5440 
nikib@eln.bc.ca 
 
Jeff Davis, BC ELN Librarian, e-HLbc website development & BC ELN projects 
604-291-5419 
jeffd@eln.bc.ca 
 
Please welcome David Karpinnen to his new role as VR Service Provider (part-time). 
David moves to this role from Licensing Coordinator (part-time). karppinen@eln.bc.ca 
 
Taking on additional duties in licensing coordination are Gordon and Heather: 
 
Gordon Coleman, Project Coordinator 
gordonc@eln.bc.ca 
604-268-7002 
 
Heather Morrison, Project Coordinator 
heatherm@eln.bc.ca 
604-268-7001 
 
BC ELN staff continuing in their existing roles: 
 
Anita Cocchia, Executive Director 
604-268-7004 
anitac@eln.bc.ca 
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David Kisly, Contractor, Resources Forum & Ranking Survey (part-time) 
davidk@eln.bc.ca 
 
Sunni Nishimura, Virtual Reference Coordinator (part-time) 
sunnin@eln.bc.ca 
604-268-6937 
 
Ewa Kniec & Elaine Shu, BC ELN Client Support 
ewak@eln.bc.ca, elaines@eln.bc.ca, office@eln.bc.ca 
604-268-7003 
 
Elaine and Ewa continue to be the first point of contact for all BC ELN projects and 
initiatives, handling most troubleshooting and triaging questions as needed. 
 
Staff News 
 
Niki Baumann joined BC ELN on contract as Virtual Reference Librarian (AskAway) in 
January 2007. Niki, a recent graduate of UBC's SLAIS, worked at Woodward Biomedical 
Library, as well as several other UBC branch libraries. Last summer, she also worked for 
the College of Physicians and Surgeons of BC Library, and volunteered for the Stellar 
Book Awards. 
 
Anita Cocchia attended ALA Midwinter in Seattle and the Public Library Services 
Branch (PLSB) Gateway Symposium on February 23. 
 
Gordon Coleman spoke as part of a panel on virtual reference at the Ontario Library 
Association Super-Conference in January to speak as part of a panel on virtual reference, 
and had several meetings with staff of the Knowledge Ontario group. They are tackling 
six major province-wide projects, one of which is virtual reference. Though the Ontario 
service is in the discussion and planning phase and many months from launch, there was 
already talk of a multi-province virtual reference consortium! 
 

 
 
The mission of the BC Electronic Library Network (BC ELN) is to provide superior and 
equitable information access for all learners and researchers by extending the expertise 
and resources of the BC post-secondary libraries. 

 
BC ELN is supported by the Province of British Columbia 
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